
Name of Add on /Certificate programs 
offered

Course 
Code (if 

any)

Year of 
offering 

No. of 
times 

offered 
during 

the same 
year

Duration of 
course

Number of 
students 

enrolled in 
the year

Number of 
Students 

completing the 
course  in the 

year

10 day “Matrix Neo – Entrepreneurship 
& Startup Training Programme” in 
association with JAIHO Academy Private 
Limited, Puducherry 2022-23 1 50 Hrs 50 50

RUSA sponsored 5 day “Training on 
Laptop Servicing” in association with 
RADNUS Communication, Puducherry 2022-23 1 30 Hrs 58 58
RUSA sponsored 5 day “Training on 
Mobile Phone Servicing” in association 
with RADNUS Communication, 
Puducherry 2022-23 1 30 Hrs 50 50

RUSA sponsored 5 day “Training on 
Printed Circuit Board (PCB) – Chip level 
Servicing” in association with RADNUS 
Communication, Puducherry 2022-23 1 30 Hrs 56 56

TAXATION AND GST CONCEPTS 2022-23 1 70 Hrs 121 121
MANAGING HEALTH AND 
SAFETY 2022-23 1 70 Hrs 48 48
DATA INFORMATION AND SELF 
DEVELOPMENT 2022-23 1 85 Hrs 48 48

CUSTOMER GREETING AND QUERY 
COMPREHENSION 2022-23 1 90 Hrs 59 59

ADDRESSING DIFFICULTIES & 
ORGANIZATIONAL TOOL 2022-23 1 35 Hrs 59 59

EFFICIENT REFERRAL AND POLICY 
ADHERENCE 2022-23 1 63 Hrs 59 59

SYSTEM MONITORING AND INCIDENT 
CHEKING 2022-23 1 63 Hrs 26 26

RECORDING CUSTOMER SERVICE 
REQUEST 2022-23 1 44 Hrs 26 26

ANALYZING ALERTS AND SOLUTION 
EVALUATION 2022-23 1 60 Hrs 26 26

REFERRING INCIDENTS AND 
COMPLIANCE WITH STANDARDS 2022-23 1 50 Hrs 26 26

QUERY SOLUTION AND GUIDELINE 
ADHERENCE 2022-23 1 45 Hrs 85 85

GUIDANCE AND CUSTOMER 
SATISFACTION 2022-23 1 46 Hrs 85 85

WORK REQUIREMENT AND EFFECTIVE 
TIME UTILIZATION 2022-23 1 46 Hrs 85 85

1.2.1 Number of Add on /Certificate programs offered during the last five years

1.2.2 Percentage of students enrolled in Certificate /Add-on/ Value added programs as against the total number of 
students during the last five years

Year 1  (2022-23) 



RESOURCE USAGE AND WORK 
ALIGNMENT 2022-23 1 38 Hrs 85 85

JOB ROLE BOUNDARIES AND WORK 
COMPLIANCE 2022-23 1 38 Hrs 85 85

DEFINING WORK REQUIREMENTS: 
COLLABORATIVE AGREEMENT 2022-23 1 42 Hrs 85 85

NCC B Certificate 2022-23 1 100 Hrs 13 13
NCC C Certificate 2022-23 1 100 Hrs 3 3

CUSTOMER CARE EXECUTIVE – 
DOMESTIC – NON-VOICE 
(SSC/Q2211) Conforming to National 
Skill Qualifications Framework Level-
3 

2021-22 1 400 Hrs 59 59

DOMESTIC IT HELPDESK ATTENDANT 
(SSC/Q0110) Conforming to National 
Skill Qualifications Framework Level-
4

2021-22 1 400 Hrs 26 26

JUNIOR SOFTWARE DEVELOPER 
(SSC/Q0508) Conforming to National 
Skill Qualifications Framework Level-
4 

2021-22 1 400 Hrs 48 48

ACCOUNTS EXECUTIVE (BSC/Q8101) 
Conforming to National Skill 
Qualifications Framework Level-4

2021-22 1 350 Hrs 121 121

Course on Developing the 
Employability Skills of the Student 
Community under “PILOT 
PROGRAM” of Talentpepz Career 
Solutions (India) Pvt Ltd, Chennai as 
per the Endt. 
No.4072/DHTE/Tech/T2/2021-21, 
dated 

2021-22 1 36 Hrs 20 20

Workspace Communication 2021-22 1 30 Hrs 21 21
CALCULATION OF TAX AND 
GST RETURN FILING 2021-22 1 46 Hrs 121 121
PAYROLL AND PAYMENT 
VOUCHER 2021-22 1 38 Hrs 121 121
FINANCIAL STATEMENTS 2021-22 1 46 Hrs 121 121

EFFECTIVE COMMUNICATION 
AND TEAMWORK

2021-22 1
69 Hrs 121 121

BASIC COMPUTER AND 
INTERNET USAGE 2021-22 1 33 Hrs 48 48
LOGICAL APTITUDE AND 
MATHEMATICAL CONCEPTS 2021-22 1 33 Hrs 48 48
WORK REQUIREMENT AND 
EFFECTIVE TIME UTILIZATION 2021-22 1 33 Hrs 48 48
CONFIDENTIALITY AND 
POLICY PROCEDURE 2021-22 1 42 Hrs 48 48
NCC B Certificate 2021-22 1 100 Hrs 13 13
NCC C Certificate 2021-22 1 100 Hrs 5 5

Year 2 (2021-22)



6 Days Employability Skills Training 
Course through Offline ” in 
association with Mahendra and 
Mahendra Group through its Naandi 
Foundation, a Public Charitable 
Trust, Hyderabad 

2020-21 1 36 Hrs 113 113

NCC B Certificate 2020-21 1 100 Hrs 14 14
NCC C Certificate 2020-21 1 100 Hrs 10 10

Electronics System Design and 
Manufacturing (ESDM) course – 
GHM A Level – NIELIT - An 
initiative by Department of 
Electronics and Information 
Technology under Telecom Sector 
Skill Council (TSSC) in association 
with Seetha Skill Centre, Coimbatore

2019-20 1 300 Hrs 25 25

NCC B Certificate 2019-20 1 100 Hrs 10 10
NCC C Certificate 2019-20 1 100 Hrs 10 10

NCC B Certificate 2018-19 1 100 Hrs 12 12
NCC C Certificate 2018-19 1 100 Hrs 10 10

Year 3 (2020-21)

Year 4 (2019-20)

Year 5 (2018-19)
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