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I. Introduction: 
Under the auspices of the Rashtriya Uchchatar Shiksha Abhiyan (RUSA), a 5-day "Training on 
Laptop Servicing" was conducted for the final year students of Tagore Government Arts and 
Science College. This initiative was organized in collaboration with RADNUS Communication, 
Puducherry, with the primary objective of imparting basic service knowledge and hands-on 
experience on laptops to the participants. The training aimed to equip the students with the 
necessary skills to pursue new business opportunities or engage in self-employment within the 
service industry. 
II. Duration and Schedule: 
The training program was held from December 5, 2022, to December 9, 2022, spanning five 
consecutive days. The schedule was meticulously designed to cover a comprehensive range of 
topics and practical sessions. 
III. Objectives: 
To provide participants with foundational knowledge of laptop servicing. 
To offer hands-on experience in troubleshooting and repairing laptops. 
To foster skills that enable participants to explore entrepreneurial opportunities in the service 
industry. 
IV. Collaborative Partner: 
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RADNUS Communication, a reputable entity based in Puducherry, played a pivotal role as the 
collaborative partner for this training initiative. Their expertise in the field of laptop servicing 
contributed significantly to the success of the program. 
 
V. Program Highlights: 
Theoretical Sessions: 
Industry Overview: Understanding the laptop service sector. 
Basic Electronics: Fundamentals relevant to laptop servicing. 
Troubleshooting Techniques: Identifying and resolving common issues. 
Practical Sessions: 
Disassembly and Assembly: Hands-on experience in dismantling and reassembling laptops. 
Component Identification: Training on recognizing and understanding laptop components. 
Diagnosis and Repair: Practical sessions on identifying and fixing hardware and software issues. 
Guest Lectures: 
Experts from RADNUS Communication shared industry insights and real-world experiences. 
Q&A sessions facilitated interaction between participants and industry professionals. 
Certification: 
Participants were awarded certificates upon successful completion of the training program, 
validating their newly acquired skills. 
VI. Impact and Benefits: 
Skill Enhancement: 
Participants gained practical knowledge and skills in laptop servicing. 
Improved understanding of the service industry and market demands. 
Employability: 
Enhanced employability through specialized skills relevant to the IT service sector. 
Entrepreneurial Opportunities: 
Empowered participants to explore self-employment and entrepreneurial ventures in laptop 
servicing. 
VII. Conclusion: 
The "Training on Laptop Servicing" conducted under the sponsorship of RUSA, in collaboration 
with RADNUS Communication, proved to be a valuable and enriching experience for the final 
year students of Tagore Government Arts and Science College. The program successfully 
equipped them with the skills and knowledge required to enter the dynamic field of laptop 
servicing and pursue avenues in the service industry. 
This initiative reflects the commitment of the college and its partners to enhancing the 
employability and entrepreneurial spirit of students, contributing to their future success in the 
evolving landscape of technology and service sectors. 
 
 


